
 
 
 

2019 AFL Terms & Conditions for Ticketing & Dining 

1.0 Definitions 
 

1.1 MPE means Mercury Principle Events. 
1.2 AFL means Australian Football League. 
1.3 Client means the company or other organisation (or the individual, if no organisation is listed) in 

whose name a Facility is booked (as reflected in the applicable booking or confirmation form). 
1.4 Associated Persons means the Client’s officers, agents, employees, invitees, guests. 
1.5 Corporate Facility means a dining package in the dining rooms where Mercury Principle Events 

operates facilities or any package or facility that may replace any of the above. 
1.6 Credit Card Fees means any credit card fees (including the fees specified at clause 3.5) in relation 

to any Facility Payment. 
1.7 Event means any particular event or series of events on a day, comprising football and/or other 

sporting or entertainment activities conducted. 
1.8 On-seller means a Client who has been authorised by AFL to sell on behalf of AFL one or more, 

or a combination of, Corporate Facility or Dining Facility packages. 
1.9 Venue refers to MCG and/or Marvel Stadium. 
1.10 MCG means Melbourne Cricket Ground. 

 
2.0 Agreement 

 
2.1 A binding agreement between MPE and the client is effective upon receipt by MPE of a booking 

confirmation from the client. 
2.2 By signing and sending the booking form for the Client agrees to comply with: 

(a) these terms and conditions; 
(b) the Conditions of Ticketing and Entry to the MCG and Marvel Stadium 

2.3 These terms and conditions prevail over the Conditions of Entry to the extent of any 
inconsistency. 

2.4 The Client must ensure that the Associated Persons are, prior to their entry to the venue, made 
aware of, and agree to comply with, the Conditions as if they were ‘Clients’. 

2.5 The Associated Persons must, and the Client must procure that the Associated Persons, comply 
with the Conditions at all times as contemplated by clause 2.4. 

2.6 You will abide by any other terms, conditions or requirements imposed by us from time to time 
in order to ensure your enjoyment and the smooth and safe conduct of the event. 

2.7 You must be fully responsible for your own conduct and for the conduct of those who attend the 
event with you and for any damage or loss caused by such conduct. 

2.8 The AFL, MCG, Marvel Stadium and MPE will not tolerate: Foul language, threatening behaviour, 
any form of abuse (physical or verbal), fraudulent misrepresentation, any form of discrimination 
and drunkenness. Any persons who engage in this type of behaviour can and will be removed 
from the venue with no right to refund. 

2.9 The Client must, and must ensure that the Associated Persons, while present at the Course, 
comply with: 

(a) all relevant laws; and 
(b) published policies of AFL, including those relating to liquor, gambling and conduct. 

2.10 The Client must ensure that persons to whom it has issued tickets do not resell those tickets 
unless authorised in writing to do so by AFL. 



 
 
2.11 No cancellation or termination of the agreement by the client will be accepted by MPE after 

receipt by the client of a booking confirmation from the MPE. 
2.12 Booking confirmation is subject to availability. 
2.13 The AFL reserve the right to withdraw/move the dining option if numbers fail to reach a 

minimum set by the AFL. 
2.14 The Client acknowledges that they are their guests may be filmed or photographed while at the 

venue which may be used in marketing and promotional activities without the client’s or their 
guests’ right to approve or receive compensation for such use. 
 

3.0 Payment 
 

3.1 Payment in full must be paid on all bookings within 2 days of receipt of a completed booking 
form. 

3.2 Bookings will not be confirmed until all funds have cleared. 
3.3 Failure by a Client to make final payment within prescribed period will result in the client being 

responsible for the outstanding balance or any portion of the outstanding amount that is not 
recovered by sale of the facility to a third party. 

3.4 The Client agrees and acknowledges that MPE will not issue any refunds for any payment made 
by the Client under any circumstances. 

3.5 For all credit card payments, the following charges will apply in addition to any other payment 
made under this clause 3: 

(a) Visa/MasterCard/ American Express – 1.55% of transaction value inclusive of GST. 
(b) Diners Card is not accepted 

 
4.0 Refunds 

 
4.1 All sales are final. No refunds will be considered. 
4.2 If any part of the event including without limitation, any performance or event is cancelled, 

abandoned or postponed for any reason whatsoever that is beyond MPE control, including, 
without limitation, due to adverse weather there is no right to refund or exchange and no 
obligation is assumed by MPE for the arrangement of a substitute event, performance or any 
other element. 

 
5.0 Issue of Tickets 

 
5.1 MPE will arrange for tickets to be sent to the address/ email address nominated by the Client on 

the booking form during the week leading up to the Round in which the game is played. 
5.2 The costs associated with postage are outline on the appropriate booking forms. 
5.3 Clients may collect tickets from MPE by prior arrangement. 
5.4 Tickets will not be posted after the Wednesday of the Round in which the game is played. It is 

the responsibility of the client to arrange alternative collection. 
5.5  Tickets will not be issued unless full payment has been received and all funds have cleared. 
5.6 Once a client has received allocation of tickets the client is responsible for the tickets. In the 

event of them being lost or stolen MPE will do everything possible to replace tickets, but will not 
guarantee the replacement of any tickets. 

5.7 Requests from Clients to purchase additional Corporate Facility tickets must be emailed or faxed 
to MPE on the appropriate booking form. 
 
 

 



 
 
6.0 Use of Facility 

 
6.1 No advertising or additional decoration materials are permitted inside MPE facilities. 
6.2 No advertising material whatsoever is permitted to be displayed or distributed outside the 

facility. 
6.3 The AFL, MPE and its approved contractors accept no responsibility for security or safety of any 

personal and corporate property of the Client or its Associated Persons. 
 

7.0 Catering 
 

7.1 Food and beverage menus are set and controlled by the venues. MPE has no influence or control 
over the menu selections. 

7.2 AFL and its appointed caterer follow guidelines for Responsible Serving of Alcohol. Staff 
members are instructed not to serve any alcoholic beverages to guests under the age of 18 years, 
or to guests who are reasonably believed to be in a state of intoxication. 

7.3 Should a Client or its guests be in breach of liquor licensing laws, or procure, aid or abet the 
breach of such laws by any other person, AFL may cancel the Client’s purchase (without refund) 
and require the Client and the Client’s guests to leave the venue. 
 

8.0 On-selling 
 

8.1 Clients are not permitted to on-sell any part of their facility, use for promotional giveaway or 
any other like promotion without the written permission of MPE and the AFL. 

8.2 When the client has breached the prohibition in clause 8.1, MPE reserves the right to cancel 
existing or future bookings/reservations made by the client without any refund of any amounts 
already paid for those reservations. 

8.3 Any authorised AFL on-seller purchasing the corporate dining or ticket only will be fully 
responsible for the ticket holders of its facility. 

8.4 On-selling, where permitted by AFL, will be governed under a separate agreement. Failure to 
comply with that agreement may result in on-selling rights being revoked. 

 
9.0 Ticketing & Dress Codes 

 
9.1 Only official ticketing that has been provided by MPE will be accepted for entry. 
9.2 Clients must ensure that guests display the correct ticketing upon request. No person will be 

admitted to any venue without the correct ticketing. 
9.3 AFL and the appointed caterer reserve the right to refuse to admit or serve any person who does 

not poses the correct ticketing and may require that person to immediately leave the relevant 
dining room or the venue. 

9.4 Clients must ensure that guests adhere to the dress codes of the venue. Persons not adhering to 
the dress requirements may be refused entry or may be required to immediately leave the 
relevant dining room. 

 
10.0 General 

 
10.1 Programs, menus, duration and timing may be subject to alteration without notice. The MPE 

reserves the right to vary, add, withdraw or substitute advertised programs, menus and facilities. 
10.2 We do our best to ensure package arrangements are of the highest possible standard; we cannot 

accept any responsibility for the cancellation of or changes to the event or for the acts, omissions 
or errors of those over we have no control. 



 
 
10.3 Without limiting the indemnity in clause 2.0 of the Conditions of Entry, the Client indemnifies 

MPE against liability for or in respect of any claims, demands, actions, suits or proceedings, costs, 
expenses, loss, damage, injury or death of any person arising out of or in connection with the 
conduct of any of the Client’s Associated Persons while at the Course. 

10.4 MPE may at any time, by written notice to the Client or verbally during, or within 24 hours prior 
to, the Event should circumstances require relocation at that time, relocate a Facility or move 
the Client and all Associated Persons to: 

(a) another Facility or location at the Course; or 
(b) a corporate or dining facility or other location at another venue within Melbourne 

to which an Event has been relocated. 
10.5 In the event that requires the relocation under clause 10.4 due to an event or act beyond the 

control of MPE (such as weather), clause 11 will apply. 
10.6 It is an offence under the “Declared Event Scheme” to on-sell any AFL Grand Final ticket without 

the approval of the AFL, this must be received in writing prior to any sale. Mercury Principle 
Events is an authorised seller of AFL Grand Final Packages for the AFL Premiership Club. 

10.7 AFL Grand Final Packages: All packages for AFL Premiership Club that include additional dining 
for games in weeks 1, 2 or 3 of the AFL Final Series are sold in good faith that the games will be 
played at the MCG during those weeks.  If a multiple games package is booked and a final in one 
of those weeks is played outside of Victoria the difference between the cost of the package 
without that final will be refunded to the purchaser within 14 days of the AFL Grand Final. 

 
11.0 Force Majeure 

 
11.1 Except as expressly provided under clause 4, under no circumstances will MPE be liable to the 

Client or to any Associated Persons if MPE is unable to perform its obligations to the Client due 
to any event or act beyond the control of MPE. 


